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Our service designs should :

« Communities of color

« People with disabilities

« Lowincome

« Homeless/Houseless populations

« An environmentally sustainable future

This goes beyond just Title VI protections and accessibility!
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Communication that
doesn’t focus on equity,
Is a to
fight for justice.



What is Design Justice?

Design should be led by
that aims explicitly to challenge structural
inequalities.



A Short Guide
to Community
Based
Participatory
Action
Research



https://www.labor.ucla.edu/wp-content/uploads/2015/03/A-Short-Guide-to-Community-Based-Participatory-Action-Research.pdf
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https://colloqate.org/paper-monuments

The Black Jobs Crisis:

Unemployment and Underemployment

If we sit back and do nothing, it could happen.

The first monthly workforce utilization report for . A

the MTA’s first targeted-hire project showed that v ' B6%

93% of the work hours were performed by Latinos, LIS WHITE

7% by Whites, and 0% by Black workers—despite A
the fact that the Crenshaw district where the project

took place, is over 65% Black, Under significant

pressure, Black workers were hired and performed

8% of the work in the pext month.

These statistics are common in constroction

and across many industries. There is a great

opportunity in union construction jobs to fix this, PERCENTAGE OF POPULATION Mot Low-Wage
given the billions in public dollars that will be BELOW POVERTY LINE Work, 28.2%
invested in the industry over the next few years. ; g

Unlike good manufacturing jobs that disappeared e |

from South LA, these construction jobs cannot be e
taken overseas. '

BLACK
We need to keep the pressure on.
Here's why...




Design Justice Principles:

1. Use to

4. Change comes from an ible, and collaborative process.






How can we apply these principles to
our bus?



Look at MY bus

Is my bus line
changing?

Metro will be making updates to its service on Sunday,
September 12,

Select your line

https://mybus.metro.net/



Where we are at



Where we are at

Vision 2028 Goals

To address these trends and achieve the desired visionary outcomes, Vision
2028 outlines the following five goals:
1. Provide high-quality mobility options that enable people to spend
less time traveling;
. Deliver outstanding trip experiences for all users of the
transportation system;
. Enhance communities and lives through mobility and access to
opportunity;
. Transform LA County through regional collaboration and national
leadership; and

. Provide responsive, accountable, and trustworthy governance within
the Metro organization



https://www.metro.net/about/plans/metro-strategic-plan/

Equality is not the same as equity, and ultimately we’re striving for justice.
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https://thesource.metro.net/2021/05/28/intro-to-metros-office-of-equity-and-race/

Next stop is arriving soon:
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The next destination is our final stop:










Design is everywhere.






is hot the answer to
everything, but it
as an end goal.



We empower our riders,

communities,

And each other



So we are all up to the same




And can all move towards justice together!



Special thank you

David Abrahamian
Ebby Castillo
Tiffany Huang
Nina Kin

Monica Nguyen
Melissa Rosen
Joe Simpson

Caro Vera



Thank you for your attention!
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