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Our service designs should empower:

• Communities of color
• People with disabilities
• Low income
• Homeless/Houseless populations
• An environmentally sustainable future

This goes beyond just Title VI protections and accessibility!



SHTICK



Communication that 
doesn’t focus on equity,
Is a missed opportunity to 
fight for justice.



What is Design Justice?

Design should be led by marginalized communities 
that aims explicitly to challenge structural 
inequalities.
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Design Justice Principles:
1. Use design to sustain, heal, and empower communities

2. Center voices directly impacted by design

3. Prioritize design’s impact on the community instead of designer’s intentions

4. Change comes from an accountable, accessible, and collaborative process.

5. EVERYONE is an expert based on their own lived experiences

6. Share design knowledge and tools with communities

7. Work towards sustainable, community-led and community-controlled outcomes

8. Work towards non-exploitative solutions

9. Before seeking new solutions, look for what is already working
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How can we apply these principles to 
our bus?



Look at MY bus

https://mybus.metro.net/



Where we are at



Where we are at
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Next stop is arriving soon:







The next destination is our final stop:







Design is everywhere.





Design justice is not the answer to 
everything, but it starts to align our values 
to focus on equity as an end goal.



We empower our riders, 

communities, 

And each other



So we are all up to the same



And can all move towards justice together!



Special thank you

David Abrahamian
Ebby Castillo
Tiffany Huang
Nina Kin
Monica Nguyen
Melissa Rosen
Joe Simpson
Caro Vera



Thank you for your attention!
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